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1. Package Contents

Thank you for choosing PLANET WDAP-W3600BE. Before installing the AP, please
verify the contents inside the package box.

WDAP-W3600BE Screw X 2

(QPLaNer

CloudNMS App Sheet x 1 QR Code Sheet x 1

PLANET CloudNMS App Let's get started with your PLANET product
Quick Start Guid WDAP-W3600BE

%’#‘l If there is any item missing or damaged, please contact the seller

immediately.
Note
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2. Physical Introduction

Hardware Description

Front View

Reset Button @
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® LAN Port

® LAN Port

® Power/System LED



Rear View

Bottom View

WAN/LAN PoE Port
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3. Hardware Installation
Follow the steps below to install the WDAP-W3600BE..

Step 1: Get hold of an RJ45 cable (Cat6A or above is recommended for 2.5G).

Step 2: Insert one end of the RJ45 cable into the WAN/LAN PoE port of the
WDAP-W3600BE, and the other end into the PoE port of the switch.

Step 3: Use the two screws provided in the package to securely fasten the
WDAP-W3600BE to the Outlet Box.

Step 4: Finally, cover it with the top cover to complete the assembly.

RJ45 Cable PoE Switch

Planer : : Outlet Box

(86 x 86mm outlet box not included)



4. Connecting the AP (for Windows OS)

As the default setting of the connection type of the WDAP-W3600BE is DHCP, your
computer’s IP address has to be the same network segment as the wireless AP. To
find the IP address of the AP, use the utility of “"Smart Discovery Lite”, which can be
found on PLANET official website.

1.

i & W N

o

Launch the utility from your computer after you have downloaded and decom-
pressed it.

Select your adapter to connect the AP.
Click the “"Refresh” button.
The AP model and its IP address are shown.

Check whether the IP address of your adapter and the IP address of the AP are
the same.

If yes, click "Connect to Devices” for the AP setting.

. If no, go to the next page to set your wired or wireless setting.

. If there is no DHCP server in the local network, the IP will go back to

192.168.1.253 by default after 60 seconds.

k.3
O feves | A e @, PLANET
L R R
MAL Addess I:-'MQNIM Vermon DevcelP IMMN&&‘PMN: INtﬂhd IG#M ]('ﬂcw
1 ||A8F7-£0-47-3550 [wDAP-W3600}+1. 23056240711 192 168.1.253 F?92.168.1.253 255.255.255.0 192168.1.1 || In-wall 3600BE Wi
Select Adopter - [1321680 143 (S0ERER %D D1 #8) - [~ Contool Packet Force Brosdcast
Ugcdate Mu Update A4
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5. Entering into the Web Management

Default IP Address: 192.168.1.253

Default Username and Password: admin/ap + the last 6 characters of the
MAC ID in lowercase

Default 2.4GHz SSID: PLANET_2.4G

Default 5GHz SSID: PLANET_5G

Step 1: The Web management allows you to access and manage the wireless
AP easily. Launch the Web browser and enter the default IP address
https://192.168.1.253.

P — « I Safari File Edit View History Bookmark

< C ( @ hitps://192.168.1.253

| + | © hups://192.168.1.253/

Step 2: When the following dialog box appears, please enter the default user name
“admin” and password. Refer to Step 3 to determine your initial login
password.

() PLANET

Networking & Communication

Ultra-High-Speed & Low-Latency Wi-Fi Transmission

The Best Choice for Your WLAN Solubion | WDAP-W3S00BE

*lagin Success!

Step 3: Default Username: admin
Default Password: ap + the last 6 characters of the MAC ID in lowercase

Find the MAC ID on your device label. The default password is "ap"
followed by the last six lowercase characters of the MAC ID.

MMir:gged Ethernet Device
A" - e e MAC ID: ABF7EOXXXXXX
CA .
e i o O
s only! 191 .
i All characters should be in lowercase.)




Step 4:

Step 5:

After logging in, you will be prompted to change the initial username and
password to a permanent one.

The Password must contain 8 to 31 characters, including uppercase,
lowercase, numerals and other symbols. Please note spaces (blanks) are
not accepted.

e

3600Mbps Dual Band Wi-Fi 7 In-wall Wireless AP

STEP 1 - Account Modification

Account
Username admin
Password [ 7]
Confirm Password

The password must contain 8~31 characters, including upper case, lower case, numerals and other symbols

Cancel MNext

Please follow the wizard to do the first-time setup and select the mode
preferred.

(JPLANET 3600Mbps Dual Band WI-Fi 7 In-wall Wireless AP
WDAP WISD0EE G Syslem .,';-__ e1w1:|| ﬁ!iu.'l.'l.uif.\- ﬁ c H E‘j I}

=
= Wireless ’M’mlnr-n.mrp‘

_ TEP 2- ration M
WAN STEP 2 - Operation Mode
o @ “
[~ s | Aot Mode
LAN
r E g
Gty Mode WISP Mode AP Wods
In this mode T devion 5 SUPEOSed 0 conmect 10 inderned via ADSLCable
%
i = l Maodem Tha MAT is enabled and PCs in LAN ports share the same IP fa ISP
"'L:s AN o thiough WAN port. The connection type cim be setun in WAN page by using
r
L PPPOE DHCP chant or glatic P
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6. Wireless Network Connection
Step 1: Right-click on the network icon displayed in the system tray.

Not connected - Connections are available

10:37 AM

Al N & -
CHgm 2) | 4 ] o | %

Step 2: Highlight the wireless network (SSID) to connect and click the [Connect]
button.

2
//—(E F‘LAN H_L.4G

Secured

|:| Connect automatically

Connect

/f'{: S,I:ANET_SG

ure
cured

e

Airplane mode

Step 3: Enter the encryption key of the WDAP-W3600BE if necessary.

If you have already finished the configuration of the WDAP-W3600BE, you can
use your smart phone, tablet, laptop, or any other Wi-Fi device to connect with it

wirelessly and start surfing the internet.



7. AP Discovery through PLANET NMS Controller

(NMS-500/NMS-1000V)

The WDAP-W3600BE is the Smart AP series which can be centrally managed by
PLANET NMS Controller.

Follow the steps below to discover the managed AP through PLANET NMS controller
(NMS-500/NMS-1000V). Please ensure each managed AP uses a different static IP in
the same subnet before physically connecting to the managed network.

/«'l Please regularly check PLANET website for the latest compatible list of

Not the controller/managed APs in each firmware version.
ote

Step 1: Launch the Web browser (Google Chrome is recommended.) and enter
the default IP address https://192.168.1.100:8888 of the NMS controller.
Then, enter the default username and password “admin” to log on to the
system.

* The secure login with SSL (HTTPS) prefix is required.

() PLANET

Networking & Communication

Universal Network Management Solution

A smarter way to centrally manage all network devices | NMS-1000V

Usemame:

Password:

Step 2: Go to the “"Domain” page to discover and add the managed AP to the
device list. Then, you can go to the “"AP Control = AP Management” page
to configure pre-defined profiles to the managed AP without logging on to
the AP’s web page.

For further information about the configuration of Managed AP by using PLANET
Smart AP Control, refer to the configuration guide to the NMS controller (NMS-500/
NMS-1000V).

[



8. PLANET CloudNMS Service Configuration (Platform and App)

The WDAP-W3600BE is the Smart AP series which can be monitored and configured
through the PLANET CloudNMS Platform or the CloudNMS App. Follow these steps to
configure the CloudNMS service.

Step 1: Enable the Service

Go to the NMS Configuration page of the WDAP-W3600BE and enable
PLANET CloudNMS Server - Internet feature.

{} System @ Network = Wireless ¥ Maintenance

Operation Mode o
NMS Configuration
Dashboard

System Status NMS Disable -
Disable

System Service
PLANET CloudNMS Server - Internet 9
Apply Settings Cancel Changes ‘

Connection Status o

Remote Syslog

Event Log

@ System @ Network = Wireless ’ Maintenance

Operation Mode

;
Dashboard E E
[ — NMS [ PLANET CloudNMS Server - Internet v | ! .
Email 1
Username
Connection Status Success

Connection Status

. . Scan this QR code with the
Apply Settings C2TEs) LiErgEs ‘ GloudNMS App to add the service

Remote Syslog

Event Log




Step 2: Access the CloudNMS Platform

Open a browser and go to https://www.cloudnms.planet.com.tw, or
download the PLANET CloudNMS App from the App Store or Google Play.

Via Web:

Get APP

75 PLANET CloudNMS

~
C 3 Usemame )

/
<a Password ® )

Remember Me Forgot Password?

LOGIN

Sign in with
~
1<)
Don't have an account? Sign up
Term of Use | Support list

Via App:

#  Available on the GET IT ON
@& AppStore P> Google play
aE;

13-



Step 3: Register an Account

Launch the PLANET CloudNMS Platform or App, and log in with your
CloudNMS account.

If you don’t have an account, register one with your e-mail address first,

or use SSO.
Via Web:
?
C;)5 PLANET CloudNMS
2 Usemame )
(a Password tod )
Remember Me Forgot Password?
Sign in with
G

Don't have an account? Sign up # i
Term of Use | Support list RegISter

Via App:
(JPLANET

PLANET CloudNMS

= 5

Remember Me Forgot Password?

LOGIN

Sign in with

G &

Don't have an account? Sign up # Register

Copyright & PLANET Technology Corporation.
All rights reserved.




Step 4: Bind the Device

Via Web:
1. Log in to the PLANET CloudNMS Platform.
2. Create an Organization and a Network for the device.
3. Enter the required device information and complete the setup wizard.
Via App:
1. Launch the PLANET CloudNMS App and sign in with your CloudNMS
account.
2. Create an Organization and a Network for the device, then go to the
Add Device process.
3. Enter the required device information or Scan the QR code of the
device, and complete the setup wizard.
Via Web:

1. Create an Organization and a Network

Create New Organization

Create your Organization and Network

Create Add Completed

Organization: PLANET

Network: CloudNMS

Time zone: Asia ~ || Taipei (UTC+08:00) ~

Next

I5SH———



2. Enter the required device information

Add your device(s) to PLANET CloudNMS

Create New Organization

Create Add Completed
@aAdd | 1 Devices &, Download Import Template E‘,.Imp[)rl
MAC Address Serial Number Name Model
s
ag:fred:’ K -
Enter a 14-character serisl O i m
Format: XX:X00XH0HNXX number D Enter the device name

() Auto-skip invalid devices

Back Next

3. Finish

New Organization Information

Creale Add Completed
Organization Information Devices
Organization PLANET 0
Network CloudNMS (R 1
Time Zone AsialTaipei _L 0

Finish Setup and Go to Dashboard

Create New Organization

&, Download Import History

Switch(es)

Access point(s)

Router(s)




Via App:

1. Create an Organization and a Network

< Back Create Organization

Step1/3: Create New Organization
Create your Organization and Network

Organization

[PLANET J
Metwork

{CloundNMS 1
Time Zone

[ @ Taiwan )]
[ @ AsiafTaipei >]

17—



2. Enter the required device information or Scan QR code

3. Finish

< Back Create Organization skip

Step 2/3 : Create New Devices Add device
Create new devices to PLANET CloudNMS
Serial Number
Scan the QR Code via device's Web
MAC Address
& Scan q
Check Result 0 Result

Mo data available

< Back Create Organization

Step 3/3: Summary

Organization Summary
PLANET [ CloundNMS

Device(s) Summary (1)

Finish Setup and Go to Dashboard




Step 5: Finish
Via Web:

@Pl.me‘r Organization: ~ PLANET v Network  CloudNMS v
Nelworkieg & Cammanication

CloudNMS < Network-wide > Device > ACCESs points

Access Points

&, Topology # [+] 3 [} Search Q

= Device
Status  Device Name MAC Address Firmware version Action

O Swilches
O [ ] WDAP-3000AX agf7el: 'WDAP-3000AX 210 192.168. - % j’ di\ ﬁ

O Routers

Items perpage: | 15 v 110f1 | <

© Network Devices

19 Map

% A e

@ Online @ Offine @ Alert &, Export

Via App:

WDAP-W3b00BE i

Devices

2.4GHz 5GHz
FTTFFT FFFF
Basic VAP :""P WAPRY Basic VAP ;AP- APy

Mo devices in this category.
WDAP-W3BD0BE-| naon

SENRS I RAESE D
Tatal Client Mumbser: O

Mo devices in this category. 2.4GHz TX Power: Min(15%)
BGHZ TX Power: Min(15%)

Wireless AP -~ CApation Modes AP Mode

ﬁmsmmm: D 0bps @ 201 bps
5GHz Data Rate: @ Obps @ 201 bps

. WDAP-W3600BE~
WDAP-W2E00BEH ?
B
System
e Device Type: AP
etwork Devices
Wor vice P Address: 192168.11.64
Mo devices in this category. el s
|: + FW Version: V124100250922

@ .£ o &F o 2.4GHz SGHz

Daihboard  Topology Dence Clhiants Many

19—



Further Information:

The above steps introduce the simple installations and configurations of the
device. For further configurations, please refer to the user manual, which can be
downloaded from the website.

WDAP-W3600BE
https://www.planet.com.tw/en/support/downloads?&method=keyword&keyword=
WDAP-W3600BE&view=3#list

PLANET Network Management Solution (NMS):
https://www.planet.com.tw/en/products/network-management

Copyright © PLANET Technology Corp. 2025.

Contents are subject to revision without prior notice.

PLANET is a registered trademark of PLANET Technology Corp.
All other trademarks belong to their respective owners.
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